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I first worked with J6zefa when I employed her as part-time Business Manager for the London Region of
the Institute of Healthcare Management, an employment that lasted for two years. In this capacity she
developed the functioning of the Council and made significant contributions to the membership, events
and social sides of the Council. Since the paid employment ended, J6zefa has continued to make an
invaluable contribution to the work of the Council and has recently taken over as Vice-Chair and the
subsequent running of Council meetings, which frees me up to concentrate on other aspects of the work of
IHM.

I have found her to be a conscientious supporter of the IHM, the leading organisation for professional
managers in healthcare. She demonstrates her professionalism through ensuring the 'little' things are
done, which is especially important for a member-based organisation.

Paul Chiles - Principal Consultant (Government Services), PA Consulting Group

Email: paul.chiles@paconsulting.com
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