EVEN MORE TESTIMONIALS...
l(nuwiedgg

BOARD
"Jozefa Fawcett: Knowledge Management facilitator; leading UK networker in making
National Health Service more emotionally intelligent for teamwork & humanly
rewarding. She 'Open Spaces' for critical intangibles of the NHS that cannot be

financially mapped. With contextual benchmarking she interconnects stakeholder
trust & renews social/human capitals vital to this national & regional institution"

Chris Macrae
KnowledgeBoard SIG editor and Network Multiplier
E-mail: Wcbn007@easynet.co.uk

m NH5U learning for health and social care

"I enjoyed working with Jézefa enormously. Her enthusiasm and positive approach
made her ideal to facilitate the early stages of planning a national implementation
guide. This guide is designed for HR and Training and Development Directors and
Managers to assist with the implementation of NHSU's corporate NHS induction
programme, 'Introduction to today's NHS'. Jézefa was invaluable in generously
sharing her own working models as well as her vast experience, which helped shape
our thinking.”

Jane Roy
Head of Induction Programmes & NPfIT - NHSU
E-mail: Jane.roy@nhsu.org.uk

Newbury & Community Primary Care NHS Trust

"Jozefa, I can't thank you enough for all the work you've done in developing the
Business Plan for the Knowledge Management Centre/Learndirect eLearning Centre,
it was really great and very much appreciated. I have sent it off to the NHS Hub
along with the Equal Opportunities Statement you developed so as to release further
funding support available for AY 2004/2005. Once again many, many thanks."

Ann Hudd
KM & Learndirect Adviser - Newbury Primary Care Trust
E-mail: kmcentre.newbury@berkshire.nhs.uk
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The giobal e-Immicing network

“Once again thank you for chairing the 'Shared Services for HR Think Tank' in
October 2002, you will find below a copy of the feedback we received from delegates
regarding your role in the event which may be of interest to you.

e Kept to time, very clear and facilitated one to one discussions with speakers.
e Kept the day on track.

e Extremely effective. Very well time managed.

e Very focused introduction.

e By the end of the event I would say Jézefa did an excellent job overall of
chairing, time keeping, networking and retaining focus.

e Good engaging start.”

Emma Birch
Head of Marketing, Open Business Exchange (formerly of ARK Group)
E-mail: emma.birch@obexchange.com

NHS

Frimary Care Trusg

“For any organisation facing change and its natural consequences for development
and management, Jézefa offers a facilitative and engaging style that provides a real
means to achieving lasting benefits for any organisation.”

Philip Burgess
Chief Executive - Windsor, Ascot & Maidenhead Primary Care Trust
E-mail: philip.burgess@berkshire.nhs.uk
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